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FACTS ABOUT ESTONIA

POPULATION: 1319 133

ADMINISTRATIVE DIVISION: 15 COUNTIES,
79 MUNICIPALITIES

LABOUR FORCE (15-74): 698 800

ETHNIC GROUPS: ESTONIANS 68.8%,
RUSSIANS 25%, UKRAINIANS 1.8%

AVERAGE MONTHLY GROSS WAGE:
1445 EUROS

MINIMUM WAGE:
500 EUROS
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UNEMPLOYMENT
INSURANCE FUND

INDEPENDENT
PUBLIC BODY

AUTONOMY
TRIPARTITE MANAGEMENT

INDEPENDENT FUNDING

FAST AND FLEXIBLE RESPONSE TO LABOUR MARKET NEEDS
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M ISSION WE SUPPORT FINDING WORK

AND EMPLOYEES UNEMPLOY-

MENT AND
WORK
ABILITY
BENEFITS

PROVIDING
LABOUR
MARKET
MEASURES

WORK ABILITY
ASSESSMENT

VlSlON WE ARE THE BEST AND MOST
INSPIRING LABOUR MARKET
ORGANISATION IN ESTONIA AND
EUROPE

JOBSEEKERS
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WORK ABILITY REFORM



Fundamental
changes

-
WORK ABILITY BENEFIT
~236 vs 414 EUR
earnings-related reductions
-

ACTIVATION

benefit claimants (partially able
to work) are required to work,
study or look for job

WORK ABILITY ASSESSMENT
able to work
partially able to work

not able to work

Enhancing employment opportunities for people

%
e ™
EMPLOYMENT COUNCELLING and
MEASURES
extended and new measures
J
~
WORK ABILITY
REFORM SOCIAL WELFARE MEASURES
2016 extended and new measures
J

= Reform changed
work ability assessment
and benefits

= More support
available

in employment
and every day life

= Positive thinking:
people with disabilities
can and want to work
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with long-term health problems and disabilities



Reform Road Map

PROPOSED
MoSA

DECIDED
Government

2 x Government renovation
1 x Parliamentary Elections
5 X Responsible Minister changed

ADOPTED
Parliament

IMPROVED and
POSTPONED

Government +
Parlioment

ACTION:
1st STAGE
EUIF

ACTION:
2nd STAGE
EUIF

2012 April 2013 June 2014 2015 2016 2017

* Proposal on work
incapacity insurance
* Government supports,

MoSA is to draft a law
by 2013

Demonstration against the

reform, Oct 2014

= Government approves the
principles, designates EUIF
as the implementing body,
agrees launching step-by-
step (1 July 2015)

" Government approves

the draft law (June),

Parliament adopts (Nov),
enforced 1 Jan 2016

- Employment Measures
Programme adopted
(March)

= Assessment Methodology
agreed (Sept)

= Government initiates
(Sept) changing the law to
postpone the reform to

1 July 2016

= Parliament adopts

the adjusted law (Nov),
principles do not change

= 1 January: new
and extended
employment
measures

= 1 July: work ability
assessment and
work ability benefit
for only new
claimants

= New scheme for
all claimants (incl
re-assessments)




WORK ABILITY ASSESSMENT
METHODOLOGY AND PROCESS



Work Ability Assessment: New Methodology
Functional Abilities Medical Diagnhosis and Data

= self-assessment = medical confirmation
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APPLICANT

Describes as accurately as possible all
his functional disorders and limitations

For example:

| can sit no longer than 30 minutes
because my back starts to hurt and my
left leg becomes numb

EXPERT DOCTOR

Compares sayings of applicant to
person s existing health data (eHealth
database), justify using objective data
and medical diagnoses

Determines degrees of severity of
limitations according to medical
diagnoses and epicrises

Summarizes the limitations and based
on holistic view of the applicnt
determines extent of work ability



Work Ability Assessment: Process

VISIT THE PRYSICIAN WITHIN 6 MONTHS

SUBMISSION OF AN APPLICATION FOR ASSESSMENT OF
WORK ABILITY TO THE UNEMPLOYMENT INSURANCE FUND

ASSESSMENT OF WORKABILITY BT EXPERT DOCTORS

WORK ABILITY ASSESSMENT DESCISION

WORK ABILITY ALLOWANCE and EMPLOYMENT
COUNCELLING
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TETRIS is connected to 13
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high-quality data and support
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S~

-

Register of
Social Services
and Benefits

~

J

~

State Pension
Insurance

Register

/ .
Social Insurance
Information
System
. .

s a

e ¢ ™
Health Insurance
Database
. /
National Defence

Obligation o
Register
o 4
4 N
Criminal Records
Database
o J
4 ™
Prisoners’ !
Register
o /
4 ™
Population
Register
. o J




eHealty data in REDIS infosystem

Tagasi diagnoose valima Sulge paneel

Visiidid Abiinfo

Taotlused

F-tervise andmed +~—Tagasi Toovoime hindamise ekspertiis

Taotleja: Holger Riatesti (32001030221) - Menetleja: Piret Tootukassa - Taotluse nr: TVH-18025198

Taotleja:  Holger Riatesti - Ekspertiisi liik: Dokumendip&hine (lihtsustatud) - Staatus: Hindamisel (tahtaeg 22.10.2018)
Isikukood: 39001030221
Andmete parimise  14.12.2018 11:45 Uldandmed Dokumendid Valistavad seisundid Kehaline voimekus Vaimne voimekus Kokkuvote
aeg:
= | Diagnoosid Taotleja:  Esineb valistavaid seisundeid? Jah
Hinnang: Taotlejal esineb tootamist valistavaid seisundeid?
e Jah Ei
Kood ¢«  Nimetus = Kuupdev =  Arsti nimi ja eriala - :
' e Valistavad seisundid: ‘ IV astme vahkkasvaja »
Ambulatoorne | F60.9 Spetsiifilised 15.07.7017 KERTU VAINO,
epikriis isiksushaired, kardiovaskulaarkirurgia Diagnoosid: B18.2 - Krooniline viirushepatiit, krooniline c- Eemalda
(15.07.7G17) tapsustamata (E180) viirushepatiit
| | isiksushaire | | | - Vali - v Lisa uus
Ambulatoorne | F19.74 Mitmete vGi 15.07.7017 KERTU VAINO,
epikriis muude kardiovaskulaarkirurgia
(15.07.7017) psuhhoaktiivsete (E180) _
i Eelmine samm Vanemad terviseandmed | Tehtud TSK-d | Taotluse andmed QRSFIERVIEN dsilsiEICIEETET S0 Salvesta ja jatka

tarvitamisest
tingitud psuuhika-
ja kaitumishaired,
residuaalne voi
hiline
psuuhikahaire,
muu pusiv

tunnetuskahjustus




Workability Assessment Decision

Evaluation
with

Extent of WA with

legislative stand
(missing WA)

reasoning Limitations by

domains

3. Hinnang taotleja tédvoime ulatusele koos pohjendusega (Seve re
Todvoimetoetuse seaduse § 5 lg 3 p 3 kohaselt on 1sikul puunduy t66voime, kuna 151k e1 ole voimeline tema ||m |tat|0 N in
tervisescisundit ning sellest tulenevaid tegutsemise ja osalemise piiranguid, nende prognoosi ja eeldatavat
kestust arvesse vottes tddtama. m OVi N g)
Taotlejal on tiielik tegutsemispuirang litkumise valdkonnas ja moodukad tegutsemispiirangud kiiclise tege =
ja suhtlemise (ndgemine, kuulmine ja konelemine) valdkondades, mis on pohjustatud verenngeelundite
haigusest.

Taotleja kineldatud purangud Gppimise ja tegevuste elluviimise ning imimestevahelise lavimise ja suhete Restri Cted activities:
valdkondades ja muude tervischéfiirete osas on arvestatud kehahise voimekuse valdkond: hinnates. Teadwvus . . .
pisimise ja encschoolduse valdkonnas kirjeldatud prrangud e1 ole toovoimet mojutavad. moving on d |ffe rent
Taotlejal on puratud lithikeste vahemaade labimine, treppidest kiimine ning kehaasend: siilitamine ja SU rfa ces b ecause Of

muutmine. Kondides peab vahepeal puhkama jouetuse ja 6hupuudustunde téttu. Pieva esimesel pool
suudab kergeid kodutGid teha, kuid peale I6unat visimuse tottu enam mitte. Taotleja koormustal
acroobne voimekus on langenud. Seetottu peab taotleja tegema ka ridkimise ajal pause.

reduced endurance

Arvestades taotleja tervisckahjustuse 1seloomu, on tema to6voime 3 aasta jooksul raskesti prognoositav.,

Valid for 3

years




Services

» Estonian Unemployment Insurance Fund offers services for people with
decreased working ability

> Ca Seé Madna ge r uses t h e eX p ert | Se To66vdime hindamise ekspertiis (04.09.2018)

Toovoime hindamise ekspertiis (04.09.2018) - KOKKUVOTE

Piirangud: = Taotlejal on raske tegutsemispiirang liilkumise valdkonnas, mille p&hjuseks on veenide, limfisoonte
ja -s6lmede mujal klassifitseerimata haigused; alumiste hingamisteede kroonilised haigused; muud
dorsopaatiad.

« Taotlejal on méodukas tegutsemispiirang muutustega kohanemise ja ohu tajumise valdkonnas, mille
pthjuseks on psiitihika- ja kditumishdired; tunnetuse, taju, emotsionaalseisundi ning k&itumisega
seotud simptomid ja tunnused.

« Taotlejal on kerge tegutsemispiirang inimestevahelise |&vimise ja suhete valdkonnas, mille pdhjuseks
on psidhika- ja kditumish&ired.

» KOKKUVOTE

VALDKONDADE KOKKUVOTTED

» Liikumine
Piirangu avaldumine ja mdju  Taotlejal on nimmevalu ning pdlveliigese valu t&ttu piiratud istumine, plstitdismine, iste- j plistiasendi
tegevusvoimele:  sdilitamine ning lUhemate vahemaade [abimine. Treppidel lilkkumisel vajab kasipuu tuge. Piiranguid
voimendab ka tugev astma. Taotlejal on vaimse funktsiooni alanemise t&ttu piiratud stressi ja muude
Piirangu avaldumine, m&ju  Taotlejal on nimmevalu ning pdlveliigese valu téttu piiratud istumine, plistitdismine, iste- j plistiasendi psiilhiliste koormustega toimetulek. Taotlejal on vaimse energia taseme languse ning motivatsiooni
tegevusviimele ja péhjus: sdilitamine ning lihemate vahemaade |abimine. Treppidel liikumisel vajab kdsipuu tuge. Piiranguid alanemise tottu piiratud ametlikes suhetes osalemine.
vGimendab ka tugev astma.

Piirangu raskusaste: 3

_ . S . _ _ Eeltoodust tulenevalt on  Stressi ja muude psiilihiliste koormustega toimetulek Istumine Piistitdusmine Isteasendi sailitamine
Avaldumine (RFK kood): d4103-Istumine; d4104-Pistitéusmine; d4500-Lihikeste vahemaade kdimine; d4502-Mitmesugustel valistatud/takistatud/piiratud  Plistiasendi s&ilitamine Liihikeste vahemaade kdimine Mitmesugustel pindadel kiimine Elementaarne
pindadel kdimine; d4153-Isteasendi séilitamine; d4154-Pistiasendi séilitamine; s75011-Pdlveliiges; jargnevad tegevused:  inimestevaheline [dvimine Ametlikud suhted
576002-Liilisamba nimmeosa

) . . L . , L . Prognoos seisundile:  tdendoliselt vBhemuutuy
Taotleja enesehinnang: kui tee on ebatasane, siis esinevad valud paremas jalas. Hakkan hingeldama ja higistama. tripist iiles

ja alla liigun kasipuu toel. Iga 3 trepiastme vahel pean puhkama, sest suure koormuse t&ttu hakkan Prognoosi péhjendus: haigus on aastatega olnud stabiilne.
hingeldama ma ei jéua alati tile tee minna, kuna ma ei saa vaga kiiresti kéia. ei suuda, kuna valude _ o o o ) ) o ] _
tattu vajan pidevait puhkust suudan, kui saan kusagile toetuda istudes valu seljas siiveneb Sobivad todtingimused:  Td6 ja tegevuste planeerimine; istudes; Kvaliteedi, teenuste ja inimeste hindamine; Tédkoht -

siseruumides kontrollitud tingimustes

Taotleja kohanemine -
piiranguga: Ebasobivad tootingimused:  &&rmiselt ere voi ebapiisav valgustus; vali voi segav haal, heli- v6i miiratase

Tootingimused (selgitus): -

-

Kdeline tegevus
Abivahendid: 06 - pélveortroos

-

Suhtlemine: ndgemine, kuulmine ja konelemine
Toovaime toetamise vajadus: -

-

Teadvusel piisimine ja enesehooldus

» Oppimine ja tegevuste elluviimine VALDKONDADE KOKKUVOTTED ;

-

Muutustega kohanemine ja ohu tajumine

+ Inimestevaheline ldvimine ja suhted -



EUIF DELIVERY

EMPLOYMENT MEASURES

* Job mediation and counselling In 2017 41% of JOBSEEKERS

e Career information and counselling Jobseekers EMPOYEES

e Training and traineeships participated i EMPLOYERS

e Business start-up and follow-up support ALMP every month
e Job creation support (wage-subsidies)

e Mobility allowance
e Coaching for working life
e \Voluntary work

e Psychological, debt and addiction counselling BENEEITS
e Individual solutions

e Unemployment insurance benefit and allowance

DISABILITY EMPLOYMENT MEASURES  Redundancy benefit
e Technical aids and workplace adjustments * Insolvency benefit
e Supported employment e \Workability benefit
e Peer counselling e Social tax benefit

e Employment rehabilitation

* Travel-to-work-allowance
e Mobile councelling for students with special needs WORKABILITY ASSESSMENT

e Disability management at work for employers
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PREVENTIVE MEASURES

e Skills training
e Study allowance (vocational or higher education)
e Employer’s training grant (recruitement or change) a Festi Tootukassa



ASSESSMENT SERVICE AND

EXPERT DOCTORS




Public procurement requirements for service provider — 7 (2019)
an activity licence for the provision of health services
rooms for the face-to-face assessments

the information technology readiness to use web based assessment
information system

qualified assessors:

medical doctors (at least one psychiatrist and one occupational or
physical medicine/rehabilitation doctor)

non-medical team: one physiotherapist or occupational therapist
and one speech therapist or special educational needs teacher



medical doctors — 111 (2019)

registered as a health care professional (National register of health
care professionals)

have worked as medical doctors at least 2 years during the last 5 year

have to work in clinical medicine in addition to the assessment

Training: special course in work ability assessment methodology
non-medical team — 24 (2019)

have worked in one's own specialty at least 2 years during the last 5
year

have to work in one's own specialty during the contract



IMPACT OF WORK ABILITY REFORM



Decreased number of people with reduced work ability
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Social Insurance Board, Estonian Unemployment Insurance Fund, Statistics Estonia




More people with long-term health problems and disabilities work
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Every second jobseeker with reduced work ability finds a job within a year
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Estonian Tax and Customs Board, Estonian Unemployment Insurance Fund

Newly registered jobseekers back in employment within 12 months -
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data of functional disorders and limitations

poorly filled medical data
external experts and quality control

new methodology - monitoring

week connections with social service information systems

cross-sectoral use of evaluation results (input to vocational/social
rehabilitation service provision)



SUCCESS

= More people with disabilities
work or are looking for employment
= Every 2nd jobseeker finds a job within a year
= Job opportunities are diverse

CHALLENGES

= Skills gap (limited choices in education)

= Availability of social services

- Wage gap: 25% lower income from work
« Sustainable employment




THANK YOU!




